
   

Press Note 

June 18, 2013 

 

Rolta Achieves Highest Global Rating for Usability of Its Solutions 

Mumbai: Technology isn’t helpful if no one uses it. Rolta has become the only company in the world to 

meet stringent criteria for the highest level of “Certified Practice in Usability” by Human Factors 

International (HFI) for the second year in a row.    

After a rigorous audit and certification process, HFI has once again accorded Level 5 designation to 

Rolta’s ”Certified Practice in Usability”.  HFI is a global leader in user-experience (‘UX’) design consulting, 

training and certification. This certification is recognition of Rolta’s UX-centered design standards, tools 

and practices, and the presence of trained and certified staff.  

“Rolta broke ground last year as the first Certified Practice in Usability at Level 5,” said Dr. Eric Schaffer, 

CEO of HFI.  “Now they have demonstrated that they have sustained that capability.  Globally, the 

importance of good usability and customer experience is well understood, and Rolta has uniquely 

demonstrated its commitment to providing excellence in user experience.”  

“We are very pleased that our usability practice has been certified at the highest maturity level for the 

second time by HFI. At Rolta, UX is an integral part of our innovation and value that we bring to our 

customers,” said Rajesh Ramachandran, President and CTO, Global Product and Solutions, Rolta.   

Rolta has established a state-of-the-art UX Lab in its Mumbai R&D center, and now offers professional 

services to help customers globally enhance usability experience for their end users.    

About Rolta: Rolta is a leading provider of innovative IT solutions for many vertical segments, including Federal and State 
Governments, Defense/HLS, Utilities, Process, Power, Financial Services, Manufacturing, Retail, and Healthcare.  By uniquely 
combining its expertise in the IT, Engineering and Geospatial domains, Rolta develops exceptional solutions for these segments. 
The Company leverages its industry-specific know-how, rich repository of intellectual property that spans photogrammetry, 
image processing, geospatial applications, business intelligence, analytics, field-proven solution frameworks, and deep expertise 
in cutting-edge technologies like Geo BI, Cloud computing, Software Defined Infrastructure and Big Data for providing 
sophisticated enterprise-level integrated solutions.  Rolta is a multinational organization headquartered in India.  The Company 
operates from 40 locations worldwide through its subsidiaries, and has executed projects in over 45 countries.  The Company 
benchmarks its quality processes to the world’s best standards, like successful assessment for Software Application 
Development and Maintenance at the highest Level 5 of SEI's CMMI® version 1.3.  Rolta is listed on the Bombay Stock Exchange 
& National Stock Exchange, and forms part of various indices on BSE/NSE in India.  The Company's GDRs are listed on the Main 

Board of London Stock Exchange.  The Company’s ‘Senior Notes’ are listed on Singapore Stock Exchange.   
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